Q\Q\“\D 1Q 1 0

iResNet

Q
S

0‘0
T S
Oroygroiet™

Troubleshooting
Network
Connectivity



[ASALLE TROUBLESHOOTING NETWORK CONNECTIVITY
UNIVERSITY INFORMATION TECHNOLOGY DEPARTMENT

STEP 1. CHECK THE CABLE

The computer should have an Ethernet port on that back in which the network cable
plugs into (left photo). The other end should be plugged into the designated port on .
the wall jack.(right photo). The center photo shows what the plug of a network cable
(left) should look like in comparison to a phone cable (right).
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STEP 2. LOOK FOR LINK ACTIVITY

Most network cards will have two or three LEDs that show whether there is a connection and if that connection
is successfully transmitting data. If there are no steady or blinking lights then you should try a new cable that
you know is good, and/or recheck the port with a port tester. If the port is okay, check that the network card is
installed, and you should release/renew the IP Address.

Support
If you are having trouble getting your PC connected to the network you may call the Student IT Helpdesk at x1788
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[ASALLE TROUBLESHOOTING NETWORK CONNECTIVITY
UNIVERSITY INFORMATION TECHNOLOGY DEPARTMENT

STEP 3. DETERMINING, RELEASING, RENEWING THE |P ADDRESS

Windows 2000\XP

(Windows 98, go to page 5)
The following section refers to computers with Windows 2000 and Windows XP Operating Systems.

Determining the IP_Address
In order to determine the IP address of a networked computer, follow the steps below:

1. Click Start 2 Run.
2. Type cmd in the *Open’ text box. Click the OK button.

2%

Type the name of a program, Folder, document, ar
‘.’3 Internet resource, and Windows will open it For wou,

Qpen: | cmd| ﬂ

(0] 4 | Cancel | Browse, .. |

3. Type ipconfig /all at the prompt and press [Enter]. Note the value of the IP Address
NOTE: If Ethernet adapter settings are not displayed, then your network card is not functioning. Either reinstall the drivers or
purchase a new network card from the bookstore. You can make an appointment with a ResNet Technician for assistance.

" WINNT Y System32h cmd.exe

Microsoft UWindows 2880 [Version 5.88.21951]
(C>» Copyright 1785-200P@ Microsoft Corp.

P:~»ipconfig ~all
indows 2088 IP Configuration

: 8B6-2800-114
Primary DNS Suffix : adm.lasalle.edu
Hode Type : Hybrid
IP Routing Enabled = Mo
WINS Proxy Enabled = Mo
DNE Suffix Seawrch List. . . . . . & adm.lasalle.edu Sarnp|e

Ethernet adapter Local Area Connection: IP Address

Connection—specific DNE Suffix . : adm.laszalle.edu

Description : Intel{R> PRO-1808 HT
Physical Address. . . . . . . . . = BB-—BB-DB—4F-BF-C8&
DHCP_FEnahled H "eg

Autoconf iguraiion Enabled . . . . >~Yes
IP Address. . .). & = =« =« = = = (2 12?9.69.18.184

Subnet Mask 255.255.8.0

Support
If you are having trouble getting your PC connected to the network you may call the Student IT Helpdesk at x1788
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[ASALLE TROUBLESHOOTING NETWORK CONNECTIVITY
UNIVERSITY INFORMATION TECHNOLOGY DEPARTMENT

Releasing the IP Address

In order to release the IP address of a networked computer, follow the steps below:
1. Click Start 2 Run.
2. Type cmd in the ‘Open’ text box. Click the OK button.
3. Type ipconfig /release at the prompt and press [Enter]. A message should appear saying the “IP address
successfully released...”

E:"-.,WINNT"-.,5y5ten132"-.,cmd.eue
P:~»ipconfig ~srelease

Windows 2888 IP Configuration

IP address successfully released for adapter "Local Area Connection'

|

Renewing the IP Address

In order to renew the IP address of a networked computer, follow the steps below:
1. Click Start = Run.
2. Type cmd in the “Open’ text box. Click the OK button.
3. Type ipconfig /renew at the prompt and press [Enter]. Network information should appear. Note the IP
Address.

E:"-.,WIHNT"-.,SysI:En132"-.,|:n1d.e:-:e

C:xDocuments and SettingssoatleysDezktopripconfig ~renew
Sample

Windows 2880 IP Configuration IP Address

Ethernet adapter Local Area Connection:

connection—specific DMNS Suffix adm. lasalle.edn ////////////—
IP fAddress. . . . . . 129 69.168.1684

Subnet Mask . . . . 2E5 255 .6
Default Gateway . . . 129 _67._200.9

C:“JDocuments and Settings“oatley~Desktop>

Support
If you are having trouble getting your PC connected to the network you may call the Student IT Helpdesk at x1788
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[ASALLE TROUBLESHOOTING NETWORK CONNECTIVITY
UNIVERSITY INFORMATION TECHNOLOGY DEPARTMENT

DETERMINING, RELEASING, RENEWINGTHE |P ADDRESS IN WINDOWS 98

The following section refers to computers with the Windows 98 Operating System.

Determining the IP_Address
In order to determine the IP address of a networked computer, follow the steps below:

1. Click Start = Run.
2. Type winipcfg in the “Open’ text box. Click the OK button.
3. The IP Address is displayed.

m IP Configuration M= |

— Ethernet Adapter Information

|3I:|:|m 3C90x Ethernet Adapter j s |
ample
- —
IP Address

Adapter Address
IP &ddresz

Subnet kazk

123.69.10.1M
255.255.0.0
Default Gateway | 129.69.200.9

Release | Rensw |

Release Al | Renew All | Moare Info > |

Releasing the IP Address

In order to release the IP address of a networked computer, follow the steps below:
1. Click Start 2 Run.
2. Type winipcfg in the ‘Open’ text box. Click the OK button.
3. Click the *Release All” button.
4. The IP address will be set to 0.0.0.0.

Support
If you are having trouble getting your PC connected to the network you may call the Student IT Helpdesk at x1788
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UNIVERSITY INFORMATION TECHNOLOGY DEPARTMENT

IP Configuration [_ | |

— Ethemnet Adapter Information

IEEDm 3CA0x Ethermet Adapter j

Adapter Addrezs |

)J.D-E&-A&JJ.K
IF Address |QD DV

Subnet Mask | 0.0.0.0

Default Gateway |

k. | R enew |

Releaze All | Renew All | More Info > |

Renewing the IP Address:

In order to renew the IP address of a networked computer, follow the steps below:
1. Click Start 2 Run.
2. Type winipcfg in the “‘Open’ text box. Click the OK button.
3. Click the ‘Renew All’ button.
4. Note the value of the ‘IP Address”.

IP Configuration [_ [ |

— Ethemet Adapter Information

Sample
ISD::m 3C30x Ethernet Adapter j IP AddreSS

Adapter &ddresz SR «—F

IP Address 129.69.10.101

Subnet Mask | J55 255 (.0
Default Gateway | 123.69.200.3

Feleaze | Fenew |

Releaze Al | Renew Al | More Info > |

Support
If you are having trouble getting your PC connected to the network you may call the Student IT Helpdesk at x1788
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